
referapa tient c an p lay a  c ruc ia l role in supporting  NHS Highly Spec ia lised  Servic es (HSS) by enhanc ing referra l 

management, improving c oord ina tion, and  ensuring  timely ac c ess to c a re for pa tients with ra re and  c omp lex c ond itions.

Within the list of approximately 150 spec ia lised  servic es, there a re a round  80 tha t a re c onsidered  to be ?highly? spec ia lised . 

In genera l, these servic es:

Are delivered  in a  sma ll number of expert c entres, usua lly no more than three, and  whic h have been designa ted  by NHS 

Eng land ;

Have sma ll c aseloads of pa tients, usua lly no more than 500;

Are c linic a lly d istinc t;

Benefit from na tiona l c oord ina tion.

Here's how referapatient c an support these servic es:

Highly Spec ia lised Servic es    

Sec ure Data Sharing and Complianc e

Highly spec ia lised  servic es req uire the sec ure hand ling  of sensitive pa tient da ta , 
often shared  between multip le organisa tions. referapa tient c omp lies with GDPR 
and  UK da ta  p rotec tion laws, offering  sec ure da ta  sharing  between hea lthc are 

p roviders. This is pa rtic ula rly important for servic es dea ling  with ra re d iseases, 
where multip le institutions may need  to c ollabora te on pa tient c a re.

Support for Multid isc ip linary Teams

Highly spec ia lised  servic es often involve multid isc ip lina ry teams (MDTs) working 

together to p rovide c omprehensive pa tient c a re. referapa tient a llows seamless 
c ommunic a tion and  c ollabora tion between spec ia lists, enab ling  MDTs to review 
referra l information, d isc uss c ases, and  make informed  dec isions c ollec tively. This is 

c ritic a l for servic es like paed ia tric  c a rd iac  surgery or bone marrow transp lants, 
where multid isc ip lina ry input is essentia l.

Centralised Medic al Imaging and Test Results

Many highly spec ia lised  servic es rely on advanc ed  d iagnostic s and  imaging. 
referapa tient c an store and  share med ic a l imag ing and  test results ac ross 

spec ia lised  c entres, ensuring  tha t spec ia lists have ac c ess to the la test d iagnostic  
information when assessing referra ls. This helps improve d iagnostic  ac c urac y and  
ensures tha t pa tients rec eive the most appropria te trea tment.

Monitoring and Data Analytic s for Spec ia lised Care

Highly spec ia lised  servic es benefit from trac king and  ana lysing referra l da ta  to 
identify trends, monitor pa tient outc omes, and  improve servic e effic ienc y. 
referapa tient?s da ta  ana lytic s c apab ilities c an p rovide va luab le insights into 

referra l volumes, outc omes, and  servic e bottlenec ks, help ing spec ia lised  servic es 
optimise their p roc esses

Complianc e with National Commissioning Guidelines

NHS Highly Spec ia lised  Servic es a re c ommissioned  by NHS Eng land  and  sub jec t to 

stric t guidelines. referapa tient ensures tha t a ll referra l p roc esses c omp ly with 
na tiona l c ommissioning req uirements, p rovid ing transparenc y and  ac c ountab ility 
ac ross spec ia lised  c entres. This supports aud it tra ils and  ensures tha t the servic e 

meets na tiona l performanc e ta rgets.

Effic ient Triage for Complex Cases

Highly spec ia lised  servic es dea l with pa tients with ra re and  c omp lex c ond itions. 

referapa tient c an support the triage p roc ess by enab ling  spec ia lists to view 

c omprehensive referra l da ta , inc lud ing med ic a l histories and  test results, a llowing 

them to p rioritise c ases effic iently. This ensures tha t pa tients with the most urgent 

needs rec eive timely c a re.

Streamlined Referra ls Ac ross Spec ia lised Centres

NHS Highly Spec ia lised  Servic es often involve c oord ina tion between a  sma ll 

number of highly spec ia lised  c entres ac ross the UK. referapa tient c an streamline 

referra ls between these c entres by p rovid ing a  sec ure, c entra lised  p la tform for 

managing c omp lex referra ls. This reduc es administra tive delays, ensuring  tha t 

pa tients req uiring  urgent spec ia list c a re c an ac c ess it q uic kly.
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