
referapa tient c an signific antly streamline the p roc ess of rec ord ing and  administering  A&G instanc es for NHS 

departments, pa rtic ula rly those tha t a re not c aptured  within the NHS e-Referra l Servic e. Here?s how referapa tient 

helps NHS departments manage and  report on these interac tions:

Advic e & Guidanc e

 

 

1. Rec ording Advic e & Guidanc e Instanc es

referapa tient enab les NHS departments to rec ord  a ll instanc es of A&G, ensuring  tha t 

every instanc e, whether forma l or informa l, is logged  in the system. This inc ludes 

situa tions where hea lthc are p roviders seek c linic a l advic e to determine if a  referra l is 

nec essary, or to manage a  pa tient's c a re without the need  for a  forma l referra l. By 
c apturing  these deta ils, departments c an ensure tha t a ll A&G ac tivities a re 

ac c ounted  for, even those not c aptured  by NHS e-Referra l Servic e.

2. Administration of A&G for Compensation
One of the key c ha llenges for NHS departments is ensuring  tha t they a re 

c ompensa ted  by c ommissioners for the A&G servic es they p rovide. referapa tient 
trac ks the full lifec yc le of A&G interac tions, rec ord ing important deta ils suc h as:
    The da te and  time of the req uest.

    The c linic ian p rovid ing the advic e.
    The spec ific  na ture of the guidanc e offered .
This a llows NHS departments to ma inta in c omprehensive rec ords tha t c an be 

submitted  to c ommissioners to justify fund ing and  c ompensa tion for the time and  
resourc es spent on p rovid ing c linic a l advic e.

3. Automation of Reporting and Analytic s
referapa tient automates the reporting  and  ana lytic s of A&G da ta , offering  
departments a  powerful tool for trac king performanc e metric s, understand ing A&G 

usage trends, and  ensuring  tha t a ll interac tions a re doc umented  and  reported  
effic iently. The p la tform c an genera te reports tha t deta il:
    The volume of A&G req uests hand led  by the department.

    Response times and  outc omes of A&G interac tions.
    Whic h types of A&G q ueries a re most c ommon (e.g ., spec ific  c ond itions)
By automating  these p roc esses, departments c an ensure tha t they meet their 

reporting  ob liga tions without manua l da ta  entry or extensive administra tive work. This 
a lso helps departments p resent ac c ura te rec ords to c ommissioners, enhanc ing 
transparenc y and  ensuring  they rec eive appropria te fund ing.

4. Integration with Existing NHS Workflows
While some A&G req uests a re c aptured  by the NHS e-Referra l Servic e, others may 
c ome through informa l c hannels. referapa tient c an integ ra te with existing  NHS 

workflows, ensuring  tha t any A&G not logged  in e-RS is still doc umented . This ensures 
no gaps in da ta  c apture and  p revents potentia l loss of revenue for untrac ked  advic e.

5. Real-Time Monitoring for Improved Oversight
The p la tform p rovides rea l-time monitoring  of A&G instanc es, enab ling  departmenta l 
leads and  administra tors to trac k the number and  type of A&G interac tions on an 

ongoing basis. This a llows for g rea ter oversight and  helps identify a reas where 
add itiona l resourc es or sta ffing  may be req uired  to hand le A&G q ueries effec tively.

6. Supporting NHS Commissioners with Comprehensive Data

With referapa tient, NHS departments c an p rovide c omprehensive da ta  to 
c ommissioners, showc asing the va lue of the advic e and  guidanc e they p rovide. The 

system c an genera te deta iled  reports tha t highlight the c ost savings assoc ia ted  with 
avoid ing unnec essary referra ls, improving pa tient outc omes through timely advic e, 
and  optimising the use of spec ia list resourc es

7. Return on Investment for Cardiology Servic es
For servic es suc h as Card iology (Trea tment Func tion Code 320), even a  modest 
number of A&G instanc es rec orded  on referapa tient c an genera te signific ant 

inc ome for the department. For examp le, a  c a rd iology department tha t hand les just 
ten instanc es of A&G per week outside of the NHS e-Referra l Servic e, using 
referapa tient to c apture and  report these, c ould  ea rn £36,000 annua lly. This is based  

on the standard  ta riff for A&G servic es. By ensuring  tha t these interac tions a re logged  
and  reported  ac c ura tely, departments not only improve pa tient outc omes but a lso 
enhanc e their revenue streams, making referapa tient a  va luab le tool for both c linic a l 

and  financ ia l effic ienc y.

By automating  the rec ord ing, administra tion, and  reporting  of A&G interac tions, 

referapa tient ensures tha t NHS departments c an ac c ura tely trac k and  doc ument 
their ac tivities, sec ure c ompensa tion from c ommissioners, and  improve overa ll 
opera tiona l effic ienc y.
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