
referapa tient a ligns seamlessly with the ob jec tives and  opera tiona l req uirements of Community Diagnostic  

Centres (CDCs) as outlined  by NHS Eng land . By p rovid ing  a  robust, d ig ita l p la tform for managing pa tient referra ls 

and  c ommunic a tion, referapa tient enhanc es the effic ienc y and  ac c essib ility of d iagnostic  servic es. Here's how 

referapa tient meets CDC req uirements:

Community Diagnostic  Centre

1. Streamlined Referra l Management

    Simplified Referra l Pathways: referapa tient supports d irec t 
and  struc tured  referra ls from GPs, c ommunity servic es, and  
sec ondary c a re, a ligning with CDCs' goa l of offering  

d iagnostic s without the need  for sec ondary c a re 
appointments.

    Customisable Referra l Forms: Dig ita l forms ta ilored  for 
spec ific  d iagnostic  tests ensure tha t a ll nec essary c linic a l 
information is c ollec ted  up front, reduc ing delays c aused  by 

inc omp lete referra ls.

    Real-Time Referra l Trac king: Referrers and  CDC sta ff c an 

monitor the sta tus of referra ls, ensuring  timely upda tes and  
reduc ing the risk of lost or delayed  referra ls.

2. Enhanc ed Ac c essib ility for Patients

Multimodal Communic ation: 
Patients and  referring  c linic ians c an 
rec eive notific a tions about referra l 

p rog ress, appointments, and  results via  
SMS, ema il, or voic e a lerts, improving 
pa tient engagement.

    

Integration with Dig ita l Servic es: 
referapa tient integ ra tes with elec tronic  

hea lth rec ords (EHRs) and  NHS App  
func tiona lity, ensuring  tha t pa tients c an 
ac c ess their d iagnostic  pa thways 

through familia r d ig ita l p la tforms.

3. Support for Networked Models

    

Collaboration Ac ross Sites 
referapa tient enab les seamless 
c ommunic a tion and  c oord ina tion between 

CDCs and  reg iona l d iagnostic  hubs, ensuring  
eq uitab le ac c ess to servic es and  optimising 
resourc e use.

Regional Referra l Pooling: 
The p la tform a llows CDCs to share workload  

dynamic a lly, d irec ting  pa tients to fac ilities 
with ava ilab le c apac ity and  reduc ing 
d iagnostic  wa iting  times.

4. Data Collec tion and Analytic s

    

Comprehensive Reporting: referapa tient?s built-in ana lytic s p rovide insights into referra l pa tterns, pa tient demographic s, and  servic e demand , supporting  CDCs in 
meeting  NHS performanc e metric s.

Servic e Planning: Ana lytic s help  CDCs identify bottlenec ks and  p lan resourc es more effec tively, ensuring  tha t the servic e c an adapt to c hang ing c ommunity needs.

    Aud it and  Qua lity Improvement: The p la tform fac ilita tes the trac king of d iagnostic  outc omes, enab ling  c ontinuous improvement in servic e delivery

5. Multid isc ip linary Collaboration

Integration with MDT Meetings: Complex c ases req uiring  input from multip le spec ia lists c an be managed  more effic iently with referapa tient?s MDT c oord ina tion tools, 
ensuring  timely and  informed  dec ision-making.

Shared Rec ords for Diagnostic s: Diagnostic  find ings and  rec ommendations c an be sec urely shared  with a ll relevant stakeholders, streamlining  follow-up  c a re.

6. Equity and Inc lusion

    

Language and Ac c essib ility Features: referapa tient supports 
multip le languages and  ac c essib ility options, ensuring  tha t 
d iverse pa tient popula tions c an engage with their d iagnostic  

c a re pa thways.

Outreac h and Follow-Up: CDCs c an use referapa tient to 
manage p roac tive follow-ups for underserved  c ommunities, 

ensuring  tha t d iagnostic  servic es reac h those who need  them 
most.

7. Interoperability with NHS Systems

    

Complianc e with NHS Standards: referapa tient uses HL7 and  FHIR 
standards for da ta  exc hange, ensuring  full interoperab ility with 

NHS systems like TrakCare, Ep ic , and  reg iona l EHRs.

Integration with Diagnostic  Platforms: The p la tform c an c onnec t 
with d iagnostic  imag ing and  labora tory systems, enab ling  

seamless da ta  sharing  and  reporting .

8. Alignment with CDC Goals

Early Diagnosis
    referapa tient fac ilita tes rap id  ac c ess to d iagnostic  servic es by streamlining  referra l 
pa thways, enab ling  earlier detec tion of c ond itions suc h as c anc er and  c a rd iovasc ula r 

d isease.

Convenient Ac c ess

    By enab ling  referra ls d irec tly from c ommunity and  GP settings, referapa tient supports the 

estab lishment of CDCs c loser to pa tient popula tions, reduc ing travel times and  improving 
c onvenienc e.

Improved Outc omes

    referapa tient enhanc es the effic ienc y of the d iagnostic  p roc ess, reduc ing delays and  
enab ling  timely interventions, d irec tly c ontributing  to better pa tient outc omes.

Reduc ed  NHS Bac klogs

    By improving referra l effic ienc y and reduc ing diagnostic  delays, referapatient helps CDCs 

address diagnostic  bac klogs, supporting the wider NHS goal of reduc ing waiting times.
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9. Sec urity and Complianc e

GDPR-Compliant Data Handling : referapa tient ensures pa tient 

da ta  is sec urely stored  and  transferred , adhering  to NHS da ta  
p rotec tion req uirements.

Role-Based Ac c ess Control: Only authorised  personnel c an 

ac c ess sensitive d iagnostic  information, ensuring  c onfidentia lity 
and  c omp lianc e with NHS Dig ita l standards

Conc lusion

referapa tient is a  robust solution tha t d irec tly supports the opera tiona l and  
stra teg ic  goa ls of Community Diagnostic  Centres by improving referra l 

management, enhanc ing pa tient ac c ess, and  enab ling  da ta -d riven 
dec ision-making. Its ab ility to streamline d iagnostic  pa thways and  integ ra te 
with NHS systems makes it an essentia l tool for meeting  the CDC?s manda te of 

delivering  effic ient, pa tient-c entred  d iagnostic  servic es c loser to home.
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